
WARRANTY TERMS
By installing the part, you accept the warranty terms. The terms apply.

TRANSMISSIONS
The transmission must always be installed by a qualified technician. Transmission oil must be 
changed after 2000 km of driving. When replacing an automatic transmission, the transmission oil 
cooler must also be replaced. When replacing a manual transmission, the clutch and release bearing 
must be replaced. Keep receipts as proof of replaced parts.

If a transmission issue is suspected in the vehicle, it must not be driven until proper operation of the 
transmission has been confirmed.

All warranty repairs are performed by our company to ensure the fault can be verified before repair 
and functionality can be confirmed afterward. Warranty-covered repair procedures will only begin 
once approved by AutoGear Oy. 

The warranty for fully refurbished transmissions is 12 months or 20,000 km (6 months or 10,000 km for 
commercial use). Partial repairs have a 3-month warranty (this does not cover valve body or control 
unit issues). The warranty covers replaced parts and performed labor. The warranty does not cover:

•	 Indirect additional costs (e.g. installation/removal work unless performed by AutoGear, towing 
or transportation costs, diagnostics, rental vehicles, etc.)

•	 Faults or damage resulting from careless or improper handling (e.g. continuing to drive after a 
fault has been detected)

•	 Costs incurred before the customer has submitted a written complaint
•	 If the part has been installed incorrectly
•	 If the part was known to be defective before installation, but was installed anyway
•	 If the customer has acted fraudulently
•	 The customer’s own labor
•	 Transport damage
•	 If the part is not an OEM-approved spare part for the intended vehicle

If it is found that the fault is not due to the transmission or its repair, the customer may be charged for 
diagnostics, performed work, and other non-warranty parts at the list price

OTHER REBUILT PARTS
The warranty period for a refurbished exchange part is stated on the purchase receipt (for 
commercial use, 50% of the stated warranty period). The warranty covers the refurbished part 
replacing the returned exchange part. The warranty does not cover::

•	 Indirect additional costs (e.g. installation work, towing or transportation costs, diagnostics, 
rental vehicles, etc.)

•	 Faults or damage resulting from careless or improper handling
•	 Costs incurred before the customer has submitted a written complaint
•	 If the part has been installed incorrectly
•	 If the part was known to be defective before installation, but was installed anyway
•	 If the customer has acted fraudulently
•	 The customer’s own labor
•	 Transport damage
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CHECKLIST AFTER TRANSMISSION CHANGE
1.	 Install a new transmission oil cooler.
2.	 Check the condition of the oil cooler and oil lines for leaks and blockages.
3.	 Ensure the torque converter is fully seated.
4.	 Check the differential oil level and top up if necessary.
5.	 Check the quality and level of the transmission fluid and top up if necessary.
6.	 Perform transmission adaptation and software update if needed.
7.	 Replace the transmission fluid after 2,000 kilometers. Check for leaks.

FILL AND SCAN TO ACTIVATE WARRANTY 
To activate the warranty, this warranty form must be:
•	 Properly filled and signed.
•	 Clearly scanned or photographed.
•	 Emailed to info@autogear.fi within 30 days of delivery.

If the form is not submitted within the specified time, the warranty will not be valid.

Order number

Purchase date

Car odometer reading

Buyer’s name

Buyer’s email

Date

Signature
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